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Jamye Sagan (to Everyone): 1:27 PM: I'm in my cube at work, so | can't talk too much.

Jamye Sagan (to Everyone): 1:27 PM: Good luck, Viqui!!

Phil Grandinetti (to Everyone): 1:28 PM: Yes, yeah for you!

Lisa Mileusnich (to Everyone): 1:28 PM: Better after the webinar than before!

Tricia Spayer (to Everyone): 1:28 PM: Hey Viqui!!

Jamye Sagan (to Everyone): 1:29 PM: good day so far!

Tricia Spayer (to Everyone): 1:29 PM: yep

Jamye Sagan (to Everyone): 1:31 PM: That sounds really nice!

Tricia Spayer (to Everyone): 1:32 PM: Jesus

Lauren Anthone (to Everyone): 1:32 PM: John Lennon?

Jamye Sagan (to Everyone): 1:33 PM: Susan b Anthony

Marcia Shannon (to Everyone): 1:33 PM: dolly madison

Lauren Anthone (to Everyone): 1:34 PM: disney

Lisa Mileusnich (to Everyone): 1:34 PM: Mr Rogers!

Lauren Anthone (to Everyone): 1:34 PM: great neighbor

Phil Grandinetti (to Everyone): 1:34 PM: Mr Rogers

Lauren Anthone (to Everyone): 1:35 PM: Bruce

Jamye Sagan (to Everyone): 1:36 PM: the Boss

Marcia Shannon (to Everyone): 1:36 PM: the boss

Lisa Mileusnich (to Everyone): 1:36 PM: The Boss

Marcia Shannon (to Everyone): 1:37 PM: AO-C

Jamye Sagan (to Everyone): 1:37 PM: AOC

Jamye Sagan (to Everyone): 1:48 PM: | remember that group photo at Summit! ©

Phil Grandinetti (to Everyone): 1:57 PM: Could you repeat the name of the plugin? Thanks

Phil Grandinetti (to Everyone): 1:57 PM: Got it - thanks.

Jamie (to Everyone): 1:59 PM: We send out tweets about documentation.

Jamye Sagan (to Everyone): 2:00 PM: We use a chat app to solicit Q and A about a new project
Jamie (to Everyone): 2:00 PM: We highlight new features, important topics, and more.

Kathy (to Everyone): 2:00 PM: Demonstrate what you are seeking from your SMEs or customers
Marcia Shannon (to Everyone): 2:00 PM: do you have participation stats? percentage of who shared at
Woodmark

Jamye Sagan (to Everyone): 2:00 PM: we also give kudos to employees who accomplish various goals,
from a good deed they've done, to achieving a perfect customer survey

Jamie (to Everyone): 2:01 PM: | like this idea! »

Jamie (to Everyone): 2:01 PM: We use bonus.ly to encourage recognition among employees.
Jamye Sagan (to Everyone): 2:02 PM: Great presentation, Viqui! Thank you for sharing your story with us.
Kathy (to Everyone): 2:02 PM: The program sounds great-- kudos to you and American Woodmark.
Thanks.

Tricia Spayer (to Everyone): 2:02 PM: Thank you, Viqui!

Jamie (to Everyone): 2:02 PM: Thank you, Viqui!

Phil Grandinetti (to Everyone): 2:03 PM: Thank you - good luck at the dentist.

Pat (to Everyone): 2:03 PM: Thank you! A lot to think about.

Jamie (to Everyone): 2:03 PM: American Woodmark sounds like a great company.

Marcia Shannon (to Everyone): 2:03 PM: A lot to think about and to share

Lisa Mileusnich (to Everyone): 2:03 PM: Thanks!



Kathy (to Everyone): 2:03 PM: Did you notice differences between local vs remote participation in the
Story program?

Marcia Shannon (to Everyone): 2:05 PM: analytics are great for showing ROI

Marcia Shannon (to Everyone): 2:06 PM: really liked this one

Jamye Sagan (to Everyone): 2:08 PM: Looking forward to the Halloween webinar! join us!!

Kathy (to Everyone): 2:09 PM: Thanks--

Tricia Spayer (to Everyone): 2:09 PM: take care!

Marcia Shannon (to Everyone): 2:09 PM: costumes optional



