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Jamye Sagan (to Everyone): 1:24 PM: Hello everyone! I can’t talk since I’m at my desk, but I can certainly 

chat.  

Jamye Sagan (to Everyone): 1:24 PM: Looking forward to this webinar! 

Kelly Smith (to Everyone): 1:25 PM: I'm sitting in a crowded office, so I can't talk. 

Marcia Shannon (to Everyone): 1:25 PM: Pantone just annnounced the new color of the year is a shade 

of blue 

Jamye Sagan (to Everyone): 1:25 PM: i heard about the new color announcement - cook! 

Winter, Kay M (to Everyone): 1:25 PM: Looking forward to the presentation. 

Kelly Smith (to Everyone): 1:25 PM: Woo! I'll have to look that up. :) 

Jamye Sagan (to Everyone): 1:25 PM: *cool 

Kelly Smith (to Everyone): 1:25 PM: Haha! 

Jamye Sagan (to Everyone): 1:26 PM: The color reminds me of Monopoly- Park Place and Boardwalk  

Kelly Smith (to Everyone): 1:26 PM: It's PANTONE 19-4052 Classic Blue. It's kind of meh. :P 

Kelly Smith (to Everyone): 1:27 PM: LOL! 

Jamye Sagan (to Everyone): 1:28 PM: I knit!  

Kelly Smith (to Everyone): 1:28 PM: I'm a quilter! Can't really knit. 

Marcia Shannon (to Everyone): 1:28 PM: I excuse my random bits of info by saying  I'm in training for 

Jeopardy! 

Kelly Smith (to Everyone): 1:28 PM: Yes! I usually do hand sewing during online classes and webinars (if 

I'm at home.) 

Jamye Sagan (to Everyone): 1:29 PM: I had fun doing the lightning talk at the 2016 Summit!  

Jamye Sagan (to Everyone): 1:29 PM: Good one, Marcia! 

Kelly Smith (to Everyone): 1:30 PM: I used to live in Lakewood, CO. I miss it. 

Jamye Sagan (to Everyone): 1:31 PM: The weather is cloudy and damp in San Antonio, 64 degrees. 

Kelly Smith (to Everyone): 1:31 PM: When I moved to CO it took 6 weeks before I stopped getting 

nosebleeds from the dry air. But I loved it out there. 

Kelly Smith (to Everyone): 1:31 PM: 36F here in Michigan. 

Kelly Smith (to Everyone): 1:32 PM: Haha! I wish it was 60F. ;) 

Winter, Kay M (to Everyone): 1:58 PM: Any insights on reusing content between training documentation 

and eLearning or webinar presentation content? 

Lori Meyer (to Everyone): 1:58 PM: What version of Flare are you using? 

Jamye Sagan (to Everyone): 1:59 PM: I’ve never used Flare, but I would love to use this methodology 

with the tools I have - chiefly Microsoft. 

Winter, Kay M (to Everyone): 2:00 PM: Thanks, yes. 

Phil Grandinetti (to Everyone): 2:01 PM: Has your Medtronic division been using topic-based authoring 

for some time or was this a change in documentation methodology? If a change, can you describe how 

you rolled it out?  

Has your Medtronic division been using topic-based authoring for some time or was this a change in 

documentation methodology? If a change, can you describe how you rolled it out?  

 

Phil Grandinetti (to Everyone): 2:03 PM: Such a good question, I asked it twice! Good presentation - 

thanks. 

Jamye Sagan (to Everyone): 2:03 PM: I’ll definitely have to play with it. 😊 Thanks, Sandra! 

Phil Grandinetti (to Everyone): 2:08 PM: Yes. Thanks 

Jamye Sagan (to Everyone): 2:09 PM: Great webinar - thanks, Sandra!! 😀 



Lauren Anthone (to Everyone): 2:09 PM: i am very sorry to have joined late. will you be distributing a 

recording/deck? 

Marcia Shannon (to Everyone): 2:10 PM: Thank you, Sandra. Very interesting. 

Winter, Kay M (to Everyone): 2:10 PM: Thank you! 

Jamye Sagan (to Everyone): 2:10 PM: Recordings are sent with a follow up email, Lauren. 

Catharine Hadley (to Everyone): 2:10 PM: Thank you. 

Tricia Spayer (to Everyone): 2:10 PM: thank you! 

Richard Mann (to Everyone): 2:11 PM: Thanks! 

Lori Meyer (to Everyone): 2:12 PM: Thanks for sharing this valuable information 

Jamye Sagan (to Everyone): 2:12 PM: yes! have a great day! 


