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Kelly Smith (to Everyone): 1:21 PM: Hi, Viqui! 

Kelly Smith (to Everyone): 1:21 PM: Can't use my mic today. 

Kelly Smith (to Everyone): 1:22 PM: Doing great, thanks! 

Kelly Smith (to Everyone): 1:25 PM: I'm not shy - but I'm in a big open 

office. :( 

Kelly Smith (to Everyone): 1:26 PM: Sounds perfect! Wish I was at 

home! 

Kelly Smith (to Everyone): 1:32 PM: I'm going! 

Kelly Schrank (to Everyone): 1:33 PM: I'm going, though not 

presenting. 

Donna (to Everyone): 1:33 PM: I'm going 

Mar-ci-a Shannon (to Everyone): 1:54 PM: they are usually more "don't 

ask" questions 

Suzette Boltz (to Everyone): 1:58 PM: Microsoft uses Azure DevOps 

now! We use that with Teams. 

Suzette Boltz (to Everyone): 1:59 PM: No, we just use their tools. 

Beery, Darcy (to Everyone): 2:09 PM: left 

Tim Esposito (to Everyone): 2:09 PM: as someone who works at Oracle, 

it is hard for the company to change over technology for every aquisition 

Tim Esposito (to Everyone): 2:10 PM: we have a 3000+ Robohelp 

project that is not getting transformed to another tool anytime soon. 

Tim Esposito (to Everyone): 2:10 PM: My output looks more like the 

one on the right, though. :-) 

Nina Winer (to Everyone): 2:10 PM: Also, consider the user experience 

for accessibility. 

Donna (to Everyone): 2:16 PM: it was great! Filled with great quick tips 

to spark ideas for helping my company and my professional 

development! 

Nina Winer (to Everyone): 2:16 PM: Thanks, Ed. 

Mar-ci-a Shannon (to Everyone): 2:17 PM: you have convinced me to 



use Twitter 

Jeffrey Brown (to Everyone): 2:17 PM: Thanks for the great info and 

ideas! 

Mar-ci-a Shannon (to Everyone): 2:17 PM: Really useful and 

entertaining session 

Jamye (to Everyone): 2:17 PM: Thanks, Ed! very informative session! 

Suzette Boltz (to Everyone): 2:17 PM: I like that some of this is 

immediately actionable! 

Jean Kaplansky (to Everyone): 2:18 PM: I second the comment re: a11y 

for docs. 

Jean Kaplansky (to Everyone): 2:19 PM: < words = Dev Docs love. They 

seriously hate walls of text. 

Jamie (to Everyone): 2:23 PM: Tested examples that actually work! Yes! 

Kelly Smith (to Everyone): 2:26 PM: Thanks, Ed! 

Kelly Schrank (to Everyone): 2:27 PM: Thanks! 


